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Making a sale

From the “READY” prompt
Enter the amount and press the green ENTER button. 

The terminal will ask for the card to be inserted.  
If your terminal is set up to accept contactless 
transactions, the symbol will show on the display.

Hand the terminal to the cardholder – they should 
insert their card into the reader and enter their PIN  
(or tap for *contactless).

The terminal will now connect for authorisation. 
If approved, the cardholder receipt will be printed.

Tear off the receipt and press the green ENTER button.

If it’s a chip and PIN transaction, you will be prompted 
to remove the card and return it to cardholder.

Your merchant receipt will then print – please make sure 
you keep this. 

Press the green ENTER button – the terminal will return 
to the READY display and the transaction is complete.

*See – Additional Functionality – Contactless

Important: After both the cardholder and merchant receipts are printed, if for any reason 
you need another copy you can press the MENU button.

Amount
PIN ****
Cardholder to key PIN 
Enter=OK Clear=REKEY

£9.50

Tear Off
CUSTOMER RECEIPT
Press ENTER if OK
Press MENU to Reprint

Tear Off
CUSTOMER RECEIPT
Press ENTER if OK
Press MENU to Reprint

SALE

Please Remove Card

READY
MERCHANT NUMBER
08231153

or swipe card

£9.00

Key in Amount

and then press ENTER

£9.50Present, insert



The basics
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Swiping a card

The card should be swiped with the black 
magnetic stripe facing the terminal.

Make sure the bottom of the card runs 
firmly along the bottom of the card swipe 
and the card is swiped at an even speed.

Try not to swipe too slow as this can 
sometimes cause problems with the 
terminal reading the card.

Chip and PIN cards 

Insert the card with the chip facing up 
and towards the terminal. 

If the card has been inserted the wrong 
way or there is a problem with the chip, 
the terminal will prompt you to remove 
the card and insert again.



*Contactless 

Contactless lets cardholders pay with a tap of their card. If your terminal is enabled for contactless 
payments the terminal will display a flashing green light above the top left of the display. The 
cardholder simply taps their card on the display panel instead of entering a PIN. If you have a 
terminal with a separate PIN Pad, the contactless reader is located in the PIN Pad, not the 
terminal. The number and value of contactless transactions will be detailed as a separate subtotal 
on your reconciliation report.

Duplicate receipt

You can print off a duplicate of the last printed receipt by choosing “Duplicate Receipt”. During a 
transaction when either the Merchant or Cardholder receipts are printed, you can also print an 
additional copy by pressing the MENU button.

Key points to remember

To make sure your terminal operates effectively, always take care to:

e Place the terminal on a flat, supported surface 
e Avoid locating it near anything that radiates heat
e Keep it away from any wet environments 




