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Family and  Carers

Support Team

Living and coping with a
serious illness can affect
people in different ways.

There may be periods of
managing well and feeling
hopeful, as well as periods
of uncertainty, fear, anger,
sadness or distress.
Sometimes  people feel
alone, confused, hopeless
or overwhelmed. Roles and
close relationships,
intimacy, confidence and
sense of purpose can all be
affected in various ways.

Such feelings and changes
are natural responses to
what patients and people
close to them experience at
this time. People may or
may not experience any or
all of these — everyone is
different

Social Workers and

Specialist Counsellors

Social workers and
counsellors are able to
provide psychological and
emotional  support to
people affected by serious
ilinesses and
bereavement. It can be
helpful to talk about
feelings and discuss any
concerns with someone
not too emotionally or
personally close.

The social workers or
counsellors are able to
see patients on their own
or with carers, family
members  or  friends.
There may be significant
things that a patient wants
to say to people close to
them. The social worker
can help these
conversations along and
talk about practical
planning.

Sessions are provided at
home, in the day hospice,
ward or other location
suitable for you.

Children and young
people may also need
help in understanding the
iliness and the changes is
has caused. They may
have their own questions,
worries and fears. A
member of the Family and
Carers Support Team can
advise patients and
support them and their
children or grandchildren
during the illness and
afterwards.
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Carers have an important
role and might welcome
the opportunity to talk over
how they are managing
and be put in touch with
any additional help and
resources available.

The social workers and
counsellors work closely
with other palliative care
professionals to ensure
that you receive the
support you need during
this stressful time.

If you would like to access
this service, please ask
any member of the
palliative care team to
refer you or alternatively
call the number on this
leaflet and speak directly
to a member of the Family
and Carers Support Team




